
Arisa Health Primary Care  

Frequently Asked Questions  

• How do I schedule an appointment?  

o You are welcome to call our office during business hours at (479) 725-5216  

• Where are you located?  

o Our office is located at: 

 2400 South 48th Street, Springdale, Arkansas 72762.  
• What items are recommended to bring to my first appointment?  

o Medications in the original bottle, list of allergies, photo ID, insurance cards, past 

medical history including any previous surgeries.  

• Is the after-hours telephone line appropriate for every medical condition/situation?  

o No, it is designed to handle NON-EMERGENCY medical conditions and can answer 

questions about common conditions like the flu or pink eye. In the case of life 

threatening medical or mental health emergency, dial 911 immediately. 

• What are some examples of a medical emergency? 

o Examples of a medical emergency include: difficulty breathing, jaw pain, new onset 

numbness/tingling, inability to speak, sudden changes to vision, chest pain, moderate to 

severe pain, uncontrolled bleeding, head injury/trauma, possible overdose, possible 

ingestion of poison, altered mental status, new onset of muscle weakness, new onset of 

generalized lethargy and weakness, and new onset of seizures. This is not an all-inclusive 

list. If you are not sure if you are having an emergency, you can call the after-hours line 

for guidance. 

• What do I do if I can’t keep my appointment or will be late?  

o During normal office hours, notify the office as soon as possible to reschedule if you 

cannot keep the appointment. After hours, you can call to leave a message and will be 

called back to reschedule your appointment. If you are going to be late to your 

appointment, please notify the office immediately so that we can arrange new 

appointment time. 

• What do I need to do if I have been in the hospital or have had a significant illness since my 

last appointment?  

o First, it is important that you update the clinic in a timely manner or have your 

family/friend know you are hospitalized.  You should call us with changes to medications, 

diet, or activities so we can ensure we are providing the best care.   

o Second, it is necessary that you have a follow up appointment in the clinic within a 

week after discharge. It is important to have an office visit as soon as possible after you 

are released from the hospital.  

• When I call the after-hours line, will I speak to the same nurses/staff as in the clinic?  

o No, however, after hours calls will be answered by Nurses that are with Arisa Health. 

 

 

 



• Can I call after hours for a refill of my medications?  

o No, medications will be refilled during normal business hours. If you call during business 

hours, please allow staff up to 48 business hours to refill medications. During your office 

visit, you will be given refills to last until your next appointment.  

• How do I prepare for labs that check medication levels? 

o Don’t take the medication until after blood is drawn. For example, lithium levels need to 

be checked 12 hours after last dose. 

• Do I need to fast (nothing to eat or drink) prior to my appointment? What about taking 

medications prior to appointment?  

o You may be asked to fast before certain labs such as lipid panels (cholesterol level). That 

means you can drink water or black coffee but you need to wait to eat until after your 

labs are collected. 

• How do I learn the results of labs ordered in the clinic?  

o You will be notified by phone call or you will receive a letter. 

• Can a family member or friend call for results of testing or any other of my information?  

o The individual can if you have previously completed a release of information listing that 

person as someone who can receive the information. Otherwise, the information will 

only be released to you.  

• Why didn't I receive antibiotics at my appointment today?  

o Antibiotics have both benefits and risks, and so they need to be taken appropriately. 

Inappropriate use of antibiotics can lead to "antibiotic resistance". This means that 

bacteria are not killed by the antibiotics and continue to grow and cause harm.  

Resistant bacterial infections are difficult to treat. If you have a bacterial infection, you 

will likely be prescribed an antibiotic but if your illness is due to a viral infection, you will 

not get antibiotics.  Instead, we will focus on symptom management. Most upper 

respiratory infections like bronchitis, sinusitis, or ear infections are caused by common 

viruses.   

• I have been taking my antibiotic for a few days and I’m feeling better.  Do I need to finish the 

entire prescription?  

o If your provider prescribes an antibiotic for you, it is important to finish the course of the 

prescription. You may start to feel better but if you stop the medication, it is possible 

that the surviving bacteria will start to grow and make you sick again.  Sometimes this 

can result in antibiotic resistance and it may be more difficult to treat the infection. 

• Does your clinic have the ability to perform an x-ray?  

o Not at this time, but one can be ordered at another location. If you have an obvious 

fracture, the nearest emergency department/hospital would be the best choice to be 

treated, especially if the injury is to the rib cage, a joint such as the knee, dislocation of a 

joint, fracture to a large bone in the lower extremities (legs), hip/pelvis region, or related 

to trauma.  


